
 
 
Course:  NOCN Level 2 Award in Security Guarding 

SIA APPROVED 
 
This course is for: This qualification has been developed to meet the 

Core Competency Training and Qualification 
specification for Security Guarding set by the Security 
Industry Authority (SIA). During the training 
participants will acquire core competency skills that 
are prerequisite for anyone who wants to progress in 
manned guarding.  

 
Employer benefits: Employees will develop increased confidence and be 

able to perform to the highest standards in the 
security industry. 

 
Length of course: 4 days 9 am – 5pm (including refreshment break). 
 
Course dates: 18 May 09 – 21 May 09 
 

Training programme: Part 1: Knowledge based training 
 Role and responsibilities of security officers 
 Customer service 
 Fire safety 
 Health and safety 
 Dealing with incidents and emergencies 
 The Law (civil and criminal) 
 Equality and diversity 
 Access control 
 Reporting 
 
 Part 2: Practical scenario based training 
 Communication skills 
 Conflict management 
 Avoiding conflict and reducing risks 
 Defusing conflict 
 Resolving conflict 
 Post incident considerations 
 Learning from conflict  
 

Location of study: Lambeth College. 
 

How to enrol: Contact us for more information. 
 

Entry requirements: Trainees must be 18 years or over. A basic skills 
assessment is required before acceptance on this 
course.  The assessment has been organised to 
improve chances of success and can be taken every 
Mon/Tues/Thurs/Friday between 10.00am and 
2.00pm. 



 You are required to bring your PASSPORT, 
2 X PROOF OF ADDRESS & PAYMENT when 
booking a place. 

 
Progression: Once complete, it may be possible for learners to 

progress to higher level courses to further advance 
their careers. 

 
Cost £95 Home status subject to eligibility or  

£280 International.  
This includes registration and examination fees. 

 
Award: NOCN Level 2 Award. 
 
Contact details: Lambeth College Vauxhall Centre on 020 7501 5578 

or stprojectinfo@lambeth.ac.uk 
 
Equal Opportunities:  
 
Lambeth College is committed to supporting all members of its community in 
achieving their full potential.  The College recognises that everyone is different and 
that these differences are to be equally respected.  Our aim is to be fair and ensure 
equality of opportunity for all. 
 
Disclaimer: 
 
Every care has been taken to ensure that the information in this leaflet is accurate at 
the time of printing.  However, the course programme is subject to continuing 
development and changed circumstances may necessitate the cancellation of 
courses or alterations to the programme of courses.  As much notice as possible will 
be given but the college reserves the right to make any such changes; a term shall be 
deemed to be incorporated in any contract between the college and any student that 
the college shall not incur any liability whatsoever in respect of any such changes. 
 
Should you require this leaflet in a different format, please contact the Business 
Partnership Unit. 
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